
TRAINING COURSE

Flight Dispatcher Introduction Course

Introduction

The JAA TO Flight Dispatch Initial training establishes a high level of safety and proficiency, through adequate 

training for the daily demand tasks for flight dispatch personnel.

The topics of the training for airlines are based on the relevant parts of ICAO Annex 1, Annex 6 and ICAO 

Documents 10106, 9868, 9683 and Part D-3 of document 7192. This training also complies with the 

requirements of EASA GM1 ORO.GEN.110 (and related AMC and GM), IOSA ISM DSP 2.1 and DSP table 3.6.

The Initial and Recurrent training is introducing competency-based methods according to the new ICAO 

Manual 10106.

 COURSE DURATION
2 weeks (10 days) from Monday to Friday. Starting at 09:00 finishing around 17:00 each working day. An 

examination is offered on day 10 - the examination fee is included in the course fee.  

 TARGET GROUP
Flight Operational Officer/Flight Dispatch, Flight Operations Assistants, Flight Operations Managers, Operational 

Central Control (OCC), Flight Control, Operations Engineering and CAA/NAA need these qualifications.

Read more about the course Content, Learning Objectives and Pre-requisites on the website: 

www.jaato.com
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