
TRAINING COURSE

ACI - Airport Collaborative Decision Making (A-
CDM)

Introduction

Airport Collaborative Decision Making (A-CDM) analyses the importance of the relationships between airport 

operators, airlines, ground handlers and air traffic controllers working together to improve decision making, 

thereby reducing delays and enhancing efficiency. The focus of A-CDM is for all airport partners to share 

information, so that each organization has a more complete operational picture, enabling the effective 

and timely resolution of issues. The course demonstrates how A-CDM can achieve improvements in flow control 

and optimise capacity of runways, terminals, gates and airspace.

Note: ACI Members and Least Developed Countries (Members) are eligible for discounts on course tuition which 

will be processed during registration. Please contact our Training Department via training@jaato.com. More 

membership details here.

 COURSE DURATION
5 Days, starting at 09:00 and finishing at approximately 17:00.

 TARGET GROUP
Airport Operations Directors, Managers, Officers and Staff

Airport Safety Managers, Officers and Staff

Airline and Ground Handling Management
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Air Navigation Service Providers Officials

Read more about the course Content, Learning Objectives and Pre-requisites on the website: 

www.jaato.com
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