
TRAINING COURSE

ACI - Airport Human Resources Management

Introduction

The complex nature of an airport requires managers to have the capacity to resolve multifaceted issues.

This course enables participants to create a high performance airport organisation and culture by developing 

human resource (HR) strategies consistent with business strategy and developing the key leadership skills 

necessary to manage upcoming changes and challenges.

Note: ACI Members and Least Developed Countries (Members) are eligible for discounts on course tuition which 

will be processed during registration. Please contact our Training Department via training@jaato.com. More 

membership details here.

 COURSE DURATION
5 Days, starting at 09:00 and finishing at approximately 17:00.

 TARGET GROUP
Senior Airport Managers

HR managers at all levels

Departmental Managers

High Potential Staff aspiring to Leadership Roles
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Read more about the course Content, Learning Objectives and Pre-requisites on the website: 

www.jaato.com
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